Indicators of DHB Performance
Toolkit material for QUA-03 – Improving the quality of data provided to the National Collection Systems (NCS)
July to December 2009

Measure 1: National Health Index (NHI) duplications
Numerator: 
Number of NHI duplicates that require merging per DHB per half year
Denominator: 
Total number of NHI records created per DHB per half year
Ratings:

	Outstanding
	Less than or equal to 2%

	Achieved
	Greater than 2% and less than or equal to 3%

	Partial achievement
	Greater than 3% and less than or equal to 4%

	Not achieved
	Greater than 4%


DHBs recording non-achievement or partial achievement are asked to report back with details of existing or planned activity to improve performance against this indicator

	
	Totals
	Rating

	DHB
	New
	Merges
	%
	

	Northland
	1497
	37
	2.47%
	Achieved

	Waitemata
	4451
	62
	1.39%
	Outstanding

	Auckland
	2877
	173
	6.01%
	Not achieved

	Counties Manukau
	5504
	171
	3.11%
	Partial achievement

	Waikato
	3074
	64
	2.08%
	Achieved

	Lakes
	1398
	16
	1.14%
	Outstanding

	Bay of Plenty
	2144
	66
	3.08%
	Partial achievement

	Tairawhiti
	511
	6
	1.17%
	Outstanding

	Taranaki
	1180
	47
	3.98%
	Partial achievement

	Hawkes Bay
	1637
	24
	1.47%
	Outstanding

	MidCentral
	1434
	45
	3.14%
	Partial achievement

	Whanganui
	526
	8
	1.52%
	Outstanding

	Capital & Coast
	3341
	179
	5.36%
	Not achieved

	Hutt
	2406
	82
	3.41%
	Partial achievement

	Wairarapa
	399
	7
	1.75%
	Outstanding

	Nelson Marlborough
	1506
	33
	2.19%
	Achieved

	West Coast
	581
	19
	3.27%
	Partial achievement

	Canterbury
	1299
	53
	4.08%
	Not achieved

	South Canterbury
	456
	9
	1.97%
	Outstanding

	Otago
	2045
	49
	2.40%
	Achieved

	Southland
	1928
	45
	2.33%
	Achieved


Measure 2: Non-specific NHI ethnicity
Numerator: 
Total number of NHI records created with ethnicity status of ‘Not stated’ per DHB per half year
Denominator: 
Total number of NHI records created per DHB per half year
Ratings:

	Outstanding
	Less than or equal to 2%

	Achieved
	Greater than 2% and less than or equal to 4%

	Partial achievement
	Greater than 4% and less than or equal to 6%

	Not achieved
	Greater than 6%


DHBs recording non-achievement or partial achievement are asked to report back with details of existing or planned activity to improve performance against this indicator

	DHB
	NEW NHIS
	NOT STATED (99)
	%
	RATING

	Northland
	1497
	10
	0.67%
	Outstanding

	Waitemata
	4452
	10
	0.22%
	Outstanding

	Auckland
	2879
	55
	1.91%
	Outstanding

	Counties Manukau
	5504
	51
	0.93%
	Outstanding

	Waikato
	3073
	38
	1.24%
	Outstanding

	Lakes
	1398
	9
	0.64%
	Outstanding

	Bay of Plenty
	2143
	4
	0.19%
	Outstanding

	Tairawhiti
	512
	2
	0.39%
	Outstanding

	Taranaki
	1157
	2
	0.17%
	Outstanding

	Hawkes Bay
	1636
	0
	0.00%
	Outstanding

	MidCentral
	1433
	24
	1.67%
	Outstanding

	Whanganui
	526
	0
	0.00%
	Outstanding

	Capital & Coast
	3341
	57
	1.71%
	Outstanding

	Hutt
	2407
	146
	6.07%
	Not achieved

	Wairarapa
	399
	14
	3.51%
	Achieved

	Nelson Marlborough
	1507
	86
	5.71%
	Partial achievement

	West Coast
	603
	0
	0.00%
	Outstanding

	Canterbury
	1298
	26
	2.00%
	Outstanding

	South Canterbury
	456
	5
	1.10%
	Outstanding

	Otago
	2045
	4
	0.20%
	Outstanding

	Southland
	1928
	25
	1.30%
	Outstanding


Measure 3: Standard versus specific descriptors in the NMDS
Numerator: 
Number of versions of text descriptor per code per DHB per half year
Denominator: 
Total number of codes per DHB
Ratings:

	Outstanding
	Greater than or equal to 45%

	Achieved
	Greater than 35% and less than 45%

	Partial achievement
	Greater than 25% and less than or equal to 35%

	Not achieved
	Less than or equal to 25%


DHBs recording non achievement or partial achievement are asked to report back with details of existing or planned activity to improve performance against this indicator.

	 DHB
	TOTAL
	TOTAL UNIQUE CODES
	TOTAL UNIQUE DESCRIPTIONS
	% 
	RATING

	Northland
	12304
	1402
	4204
	34.17%
	Partial achievement

	Waitemata
	34365
	1992
	9641
	28.05%
	Partial achievement

	Auckland
	49266
	2237
	19264
	39.10%
	Achieved

	Counties Manukau
	37321
	2157
	8362
	22.41%
	Not achieved

	Waikato
	33440
	1959
	13271
	39.69%
	Achieved

	Lakes
	10219
	1287
	4848
	47.44%
	Outstanding

	Bay of Plenty
	17019
	1657
	6766
	39.76%
	Achieved

	Tairawhiti
	4054
	833
	1801
	44.43%
	Achieved

	Taranaki
	8003
	1099
	4460
	55.73%
	Outstanding

	Hawkes Bay
	12873
	1366
	2252
	17.49%
	Not achieved

	Midcentral
	12728
	1299
	5370
	42.19%
	Achieved

	Whanganui
	6534
	1065
	3125
	47.83%
	Outstanding

	Capital and Coast
	19347
	1667
	3731
	19.28%
	Not achieved

	Hutt
	8969
	1140
	2155
	24.03%
	Not achieved

	Wairarapa
	2506
	610
	1738
	69.35%
	Outstanding

	Nelson Marlborough
	9349
	1250
	3734
	39.94%
	Achieved

	West Coast
	2062
	607
	1360
	65.96%
	Outstanding

	Canterbury
	24447
	1880
	7023
	28.73%
	Partial achievement

	South Canterbury
	4119
	799
	2154
	52.29%
	Outstanding

	Otago
	12133
	1422
	3783
	31.18%
	Partial achievement

	Southland
	7523
	1063
	3666
	48.73%
	Outstanding


Measure 4: NMDS Timeliness
Numerator: 
Total number of publicly funded NMDS events loaded into the NMDS more than 21 days post month of discharge.
Denominator: 
Total number of publicly funded NMDS events in the NMDS per DHB per half year.
Ratings:

	Outstanding
	Less than or equal to 2% late

	Achieved
	Greater than 2% and less than or equal to 5% late

	Partial achievement
	Greater than 5% and less than or equal to 15% late

	Not achieved
	More than 15% late


DHBs recording non-achievement or partial achievement are asked to report back with details of existing or planned activity to improve performance against this indicator

NOTE: This measure consists of July to November 2009 data as December 2009 events are not due until mid January. The data for this measure (July to Nov. 2009) was extracted on the 8th of January.
	DHB
	TOTAL DISCHARGES
	TOTAL LATE
	% LATE
	RATING

	Northland 
	20138
	5128
	25.46%
	Not achieved

	Waitemata
	37237
	3132
	8.41%
	Partial achievement

	Auckland 
	53831
	4776
	8.87%
	Partial achievement

	Counties-Manukau 
	43975
	7528
	17.12%
	Not achieved

	Waikato 
	38446
	1222
	3.18%
	Achieved

	Lakes 
	10958
	202
	1.84%
	Outstanding

	Bay of Plenty 
	20304
	1002
	4.93%
	Achieved

	Tairawhiti 
	4835
	554
	11.46%
	Partial achievement

	Taranaki 
	11501
	94
	0.82%
	Outstanding

	Hawkes Bay 
	16505
	265
	1.61%
	Outstanding

	MidCentral 
	15477
	376
	2.43%
	Achieved

	Whanganui 
	7264
	27
	0.37%
	Outstanding

	Capital and Coast 
	25591
	4525
	17.68%
	Not achieved

	Hutt Valley 
	11689
	2519
	21.55%
	Not achieved

	Wairarapa 
	3290
	470
	14.29%
	Partial achievement

	Nelson Marlborough 
	11255
	1184
	10.52%
	Partial achievement

	West Coast 
	2635
	669
	25.39%
	Not achieved

	Canterbury 
	32404
	13418
	41.41%
	Not achieved

	South Canterbury 
	5687
	75
	1.32%
	Outstanding

	Otago DHB
	12412
	10011
	80.66%
	Not achieved

	Southland 
	8750
	365
	4.17%
	Achieved


Summary Results
	DHB
	Measure 1
	Measure 2
	Measure 3
	Measure 4

	
	NHI DUPLICATIONS
	ETHNICITY NOT STATED IN THE NHI
	STANDARD VS SPECIFIC DESCRIPTORS IN THE NMDS
	TIMELINESS OF NMDS DATA

	Northland
	Achieved
	Outstanding
	Partial achievement
	Not achieved

	Waitemata
	Outstanding
	Outstanding
	Partial achievement
	Partial achievement

	Auckland
	Not achieved
	Outstanding
	Achieved
	Partial achievement

	Counties Manukau
	Partial achievement
	Outstanding
	Not achieved
	Not achieved

	Waikato
	Achieved
	Outstanding
	Achieved
	Achieved

	Lakes
	Outstanding
	Outstanding
	Outstanding
	Outstanding

	Bay of Plenty
	Partial achievement
	Outstanding
	Achieved
	Achieved

	Tairawhiti
	Outstanding
	Outstanding
	Achieved
	Partial achievement

	Taranaki
	Partial achievement
	Outstanding
	Outstanding
	Outstanding

	Hawkes Bay
	Outstanding
	Outstanding
	Not achieved
	Outstanding

	MidCentral
	Partial achievement
	Outstanding
	Achieved
	Achieved

	Whanganui
	Outstanding
	Outstanding
	Outstanding
	Outstanding

	Capital & Coast
	Not achieved
	Outstanding
	Not achieved
	Not achieved

	Hutt
	Partial achievement
	Not achieved
	Not achieved
	Not achieved

	Wairarapa
	Outstanding
	Achieved
	Outstanding
	Partial achievement

	Nelson Marlborough
	Achieved
	Partial achievement
	Achieved
	Partial achievement

	West Coast
	Partial achievement
	Outstanding
	Outstanding
	Not achieved

	Canterbury
	Not achieved
	Outstanding
	Partial achievement
	Not achieved

	South Canterbury
	Outstanding
	Outstanding
	Outstanding
	Outstanding

	Otago
	Achieved
	Outstanding
	Partial achievement
	Not achieved

	Southland
	Achieved
	Outstanding
	Outstanding
	Achieved


