Improved access to elective surgery

Indicator: The volume of elective surgery will be increased by an average 4,000 discharges per year (compared with the previous average increase of 1400 per year).

Target Champion – Kieran McCann, Manager, Elective Services

Rationale

As signalled in the 2009/10 Minister’s Letter of Expectations, the government wants the public health system to deliver better, sooner, more convenient healthcare for all New Zealanders. 

Over the period 2000/01 to 2007/08 the number of publicly funded elective surgical discharges rose by an average of 1,432 discharges per annum. The growth in elective surgical discharges did not keep up with population growth over this period. The Minister has set an expectation that the annual increase in elective surgical discharges will improve. The growth in elective surgical discharges will increase access and should achieve genuine reductions in waiting times for patients. 

2009/10 Deliverables

The number of elective surgical discharges provided nationally will increase by an average of 4,000 discharges per annum. 

DHBs will be required to report on progress quarterly on an exception basis against the target agreed in their District Annual Plan. This level of reporting will provide early warnings of any DHB that may be experiencing difficulty in achieving their annual target and provide the opportunity for corrective actions to be undertaken.
Reporting period

Quarterly reporting. 
Note reporting for this measure operates on a delayed timetable – not as per the Operational Policy Framework – as the hospital activity needed for reporting is not available until one month after the quarter ends. Data will be made available to DHBs via the Electives Services Quickplace website. Electives services Managers, GMs Funding and Planning will be notified via email that the data is available. 

Expectations 

At a national level DHBs will deliver an average increase of 4,000 elective discharges each year in surgical specialties. Each DHB will identify a minimum level of elective surgery to be provided to the people living in its regions in the 2009/10 District Annual Plan (DAP). The level of surgery to be provided should be determined by the DHB’s actual level of service in the previous financial year (2007/08), the level of service planned in the current financial year (2008/09), and the achievement of equitable access to elective surgery relative to other DHBs.
There will be four levels of achievement for this indicator; Outstanding Performer, Achieved, Partially Achieved and Not Achieved.  A rating will be determined for each indicator.
Quantitative measures 

DHBs will set a target number of publicly funded, casemix included, elective discharges in a surgical specialty (defined by surgical purchase units excluding dental) for people living within the DHB region. Performance will be measured using data from the National Minimum Data Set (NMDS). 

Achievement Levels
	
	Full Year
	Quarterly (year to date)

	Outstanding Performer
	DHB delivers at least 5% more elective surgical discharges than their agreed target.
	DHB delivers at least 5% more elective surgical discharges than their agreed target.

	Achieved
	DHB delivers their agreed target number of elective surgical discharges.
	DHB delivers their agreed target number of elective surgical discharges.

	Partially Achieved
	DHB does not deliver their agreed target but delivers more elective surgical discharges than the previous year.
	DHB delivers less than their agreed quarterly target but submits a report that meets Ministry approval by providing the reasons for under-delivery and an action plan as to how it will address the under-delivery and achieve the full year target.

	Not Achieved
	DHB delivers less than the number of elective surgical discharges required for partially achieved (above).
	DHB delivers less than their agreed quarterly target and either does not submit a report or does not submit a report that meets Ministry approval.


Baseline information
Elective services health target baselines can be found on the Ministry of Health website under Health Target Reporting.  

http://www2.moh.govt.nz/QuickPlace/electiveservices/Main.nsf

